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BDO certifies that, in accordance with the current statement of applicability, the information
systems described, all of them of HIGH category, and the listed services of the organisation:

have been audited and found to be in conformity with the requirements of Royal Decree
311/2022, of 3 May, regulating the National Security Framework, as indicated in the corresponding
Audit Report dated 11 May 2026 for:

The Information systems supporting the Microsoft Unified Support service, located in
own and outsourced Data Centres at the locations detailed in the pages of Annex I

BDO Auditores S.L.P., registered in the Official Register of Auditors under no. S1.273, a Spanish limited liability company, is a member of BDO
International Limited, a UK company limited by guarantee, and forms part of the international BDO network of independent member firms.

CERTIFICATE OF CONFORMITY
WITH THE NATIONAL SECURITY FRAMEWORK

CATEGORY
HIGH

Total Measures

HIGH HIGH HIGH HIGH HIGH

Certificate number: B0326
Initial conformity certification date: 13 May 2026
Conformity certification renewal date: 13 May 2028
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Annex I (page 1/2): Data centres and regions for the information systems supporting the Microsoft
Unified Support service:

BDO Auditores S.L.P., registered in the Official Register of Auditors under no. S1.273, a Spanish limited liability company, is a member of BDO
International Limited, a UK company limited by guarantee, and forms part of the international BDO network of independent member firms.

CERTIFICATE OF CONFORMITY
WITH THE NATIONAL SECURITY FRAMEWORK

Austria East ‐ Vienna

Belgium Central ‐ Brussels

France Central ‐ Paris

France South ‐ Marseille

Denmark East ‐ Copenhagen

Finland North Europe 3 ‐ Helsinki

Germany Central ‐ Frankfurt

Germany North ‐ Berlin

Germany Northeast ‐ Magdeburg

Germany West Central ‐ Frankfurt

Italy North ‐ Milan

North Europe ‐ Ireland

Norway East ‐ Norway

Norway West ‐ Norway

Poland Central ‐ Warsaw

Spain Central ‐ Madrid

Sweden Central ‐ Gävle

Sweden South ‐ Staffanstorp

Switzerland North ‐ Zurich

Switzerland West ‐ Geneva

UK South ‐ London

UK West ‐ Cardiff

West Europe ‐ Netherlands

Brazil South ‐ São Paulo State

Brazil Southeast ‐ Rio

Canada Central ‐ Toronto

Canada East ‐ Quebec

Central US ‐ Iowa

Chile Central ‐ Santiago

East US ‐ Virginia

Mexico Central ‐ Querétaro State

North Central US ‐ Illinois

South Central US ‐ Texas

West Central US ‐ Wyoming

West US ‐ California

West US 2 ‐ Washington

West US 3 ‐ Phoenix

East Asia ‐ Hong Kong SAR

India South Central ‐ Hyderabad

Indonesia Central ‐ Jakarta

Japan East ‐ Tokyo, Saytama

Japan West ‐ Osaka

Korea Central ‐ Seoul

Korea South ‐ Busan

Certificate number: B0326
Initial conformity certification date: 13 May 2026
Conformity certification renewal date: 13 May 2028
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• Qatar Central - Doha 
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• Australia Central - Canberra 

• Australia Central 2 - Canberra 
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Annex I (page 2/2): Data centres and regions for the information systems supporting the Microsoft
Unified Support service:

BDO Auditores S.L.P., registered in the Official Register of Auditors under no. S1.273, a Spanish limited liability company, is a member of BDO
International Limited, a UK company limited by guarantee, and forms part of the international BDO network of independent member firms.

CERTIFICATE OF CONFORMITY
WITH THE NATIONAL SECURITY FRAMEWORK

Malaysia West ‐ Kuala Lumpur

Saudi Arabia East ‐ Dammam

South India ‐ Chennai

Southeast Asia ‐ Singapore
Southeast Asia 3 ‐ Johor Bahru,
Malaysia

West India ‐ Mumbai

Taiwan North ‐ Taipei

Taiwan Northwest ‐ Taipei

UAE Central ‐ Abu Dhabi

UAE North ‐ Dubai

South Africa North ‐ Johannesburg

South Africa West ‐ Cape Town

Australia East ‐ New South Wales

Australia Southeast ‐ Victoria

New Zealand North ‐ Auckland

Certificate number: B0326
Initial conformity certification date: 13 May 2026
Conformity certification renewal date: 13 May 2028
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